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	Type
	Error Code
	Reason
	Action Item

	Error
	Startup failed. Please make sure your firewall is disabled. (error code: 10001) 
	Network is not stable and could not access P2P Server.
	Check the network of the Client.

	
	
	Web Client was blocked to access P2P server by firewall.
	1. Disable the Windows Firewall and try again

2. Disable the firewall of Router and try again.

	
	
	P2P Server was down.
	Fill ezNUUO Support Form and Contact with NUUO.

	Error
	Authentication failed. Please submit the technical inquiry at http://www.nuuo.com/eHelpdesk.php. (error code: 10002) 


	The authentication algorithm of P2P server might be changed.
	Fill ezNUUO Support Form and Contact with NUUO.

	Error
	Connection failed. Please check the network of the NVR unit. (error code: 10003) 
	The Peer NVRSolo does not appear online, so P2P Server could not discovery it.
	Check the network of the NVR unit (server).

	Error
	Tunnel connection failed. Please update the FW version of the NVR unit to the latest. (error code: 10004) 
	The P2P library might be out of date. P2P server could not make the P2P connection with the requested NVRSolo.
	Update the FW version of the NVR unit to the latest.

	Error
	Connection stopped abnormally. Please make sure the network is stable and bandwidth is enough. (error code: 10005) 
	The network is not stable and bandwidth is not enough, which makes the connection stopped abnormally.
	Check the network status on both server and client.

	Error
	Tunnel connection failed. Please submit the technical inquiry at http://www.nuuo.com/eHelpdesk.php. (error code: 10006) 
	Unknown reasons.
	Fill ezNUUO Support Form and Contact with NUUO.

	Error
	Tunnel connection failed. Please submit the technical inquiry at http://www.nuuo.com/eHelpdesk.php. (error code: 10007) 
	Unknown reasons.
	Fill ezNUUO Support Form and Contact with NUUO.

	Warning
	The server ID isn't existed. Please enter again.
	The requested Server ID was not registered into ezNUUO database.
	Make sure the server ID exists, and type again.
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Router 1 model name:
Router 2 model name:


	NVRsolo MAC Address 1 and Server ID
	MAC Address 1 = 
Server ID = 

	TeamViewer ID on Client side
	TeamViewer ID = 
Password = 
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